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Context: The University of Reading 
recognised that prospective 
undergraduates wanted more than slick 
brochures and polished marketing copy 
to decide where to study. Choosing 
a university is a major life pivot, and 
applicants wanted transparent, relatable 
accounts of what student life is genuinely 
like – covering the highs, the lows, and 
everything in between.  

The requirements:  The University 
needed a dedicated digital platform to host 
real peer experiences in audio, video, and 
written formats. To resonate with young 
prospective students, the site had to feel 
informal, candid, and non-judgmental—
steering clear of institutional preachy tone 
or corporate polish. Technically, it required 
seamless multimedia playback, full 
transcripts, and flexible search functionality 
so visitors could browse by keyword, 
subject, or topic.  

The outputs: Glued designed and built 
the custom Student Stories website and 
supporting promotional materials:  

Tactile Design & Identity: Developed a 
friendly visual style anchored around a 
corkboard and polaroid motif, giving the 
digital space an authentic, community-
driven feel.  

Multimedia Content Hub: Custom-built 
structured templates for audio clips, video 
interviews, and written articles, complete 
with interactive transcripts.  

Clear Proposition & Messaging: 
Established the straight-talking core 
message: “No advice, no judging, no 
nagging. Real students, real voices, real 
journeys.”

Targeted Search & Navigation: 
Implemented keyword tag clouds and 
topic filters (covering subjects like 
accommodation, work placements, fees, 
and making friends) to help prospective 
students quickly find answers to their 
specific concerns.  

The results The platform provided 
applicants with a genuine, peer-to-peer 
resource that directly supported their 
decision to choose the University of 
Reading. By replacing generic promotional 
speak with real student voices, the site 
built trust with prospective applicants, 
enhanced open-day engagement, and 
demonstrated Reading’s commitment to 
transparency and student wellbeing.

The website was live 2010-2018 while the 
project was live.

“Student Stories gave 
prospective students 
something traditional 
prospectuses never could – an 
unfiltered, honest window into 
university life. Glued captured 
the authentic student voice 
through an engaging, intuitive 
platform that truly helped 
applicants make up their 
own minds about studying at 
Reading.”
Student Experience Team, University of 
Reading





ABOUT GLUED 

Established in 2003, Glued is committed 
to clear and honest marketing and 
communications. We help organisations 
connect people – externally through brand 
creation and marketing campaigns, and 
internally through immersive team-building 
experiences.

Our clients want to be proud of their 
organisation and brand, confi dent in their 
marketing, and delighted with the results. 
Many feel their business could deliver 
more or perform better, and our process is 
designed to unlock that potential.

If your potential customers or team are 
struggling to see what’s at your core, the 
solution lies in articulating your valuable 
diff erence in a compelling, engaging, and 
relevant way.

We use a three-stage process to uncover 
the unique essence of your business and 
identify your valuable diff erence. This is 
embedded internally as a foundation for 
staff  to build on, and externally as a basis for 
communication through eff ective branding 
and marketing.

To strengthen your grip on what constitutes 
your core values, the answer lies in both 
your internal and external communications. 
That’s why we now off er ‘Teams Glued’, 
a virtual reality team-building programme 
that helps people work better together—
boosting productivity, collaboration, and 
staff  retention.

SERVICES WE OFFER 

Brand creation and development
Business support and training
Customer research
Display
Email marketing
Literature design
PPC campaigns
Social media campaigns
Team building 
Video and photography 
Website design and build
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Glued is a brand and marketing agency based in the Worcester, helping your 
brand and marketing stick – inside and out. We connect people externally through 
compelling branding and campaigns, and internally through our VR team-building 
programme, Teams Glued.
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