
BRINGING TEAMS TOGETHER  
REAL CONVERSATIONS WORK



Context: Sarah Tomson had moved from 
the corporate HR world to start her own 
consultancy. During her career to date 
she has noticed that in many teams issues 
could arise when people weren’t able 
to have honest and frank conversations 
with each other. Every leader she’d met 
had something in common: they were all 
sitting on at least one tricky conversation 
that they were putting off having. Avoiding 
these conversations didn’t make the 
situation any better. 

The requirement: Sarah Tomson had 
been working with Glued to help shape 
this ‘why’ since starting Sarah Tomson 
Associates. Glued had developed a 
website and marketing for that brand  
over a few years. Now the business was 
ready to progress its proposition and 
brand to ‘Real Conversations Work’.

The outputs: Before this rebrand 
Glued had created a brand look and 
feel based around a set of emojis that 
helped to visually communicate this real 
conversation concept. 

For the rebrand this style needed to be 
incorporated so that it was distinctive to 
the business. The colours from the original 
brand were retained and a new logotype 
created which tied the emojis into the 
visual brand. 

The new brand was then applied to an 
updated Wordpress site which Glued had 
created together with social media and 
digital assets.

The results: A fresh, fun brand was 
created that has given the business a 
brand that helps to visually explain what is 
valuably different about the offer.

“The biggest impact 
of working with Glued 
was building our brand 
and being able to refer 
prospects to our website 
knowing it tells our story”.
Sarah Tomson, Founder, 
Real Conversations Work





ABOUT GLUED 

Glued is a brand consultancy established 
in 2003. 

Our clients often feel that their business 
could deliver more or perform better, and 
our process and output is designed to 
address this.

If your workforce or potential customers 
are struggling to see what is at your 
core, the solution lies in articulating your 
valuable difference in a compelling, 
engaging and relevant manner. 

We use a three-stage process to uncover 
the unique essence of your business and 
identify your valuable difference. This is 
embedded in your organisation, internally 
as a foundation for staff to build on and 
externally as a basis for communication 
through effective branding and marketing.

To avoid losing your grip on what 
constitutes your core values, the  
answer lies in your internal and  
external communications, and the 
consequences on  your behaviour. 

SERVICES WE OFFER 

Perceptions & Propositions
Branding
Marketing
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Glued is a branding and marketing agency based in the Midlands providing everything 
for your business brand to help your marketing stick.
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